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Young People, up to their 19 th   Birthday, can be seen   at The  Parallel.     The Parallel offers……….        A safe and confidential place to discuss any of your health  concerns or worries.      No appointment necessary; just turn up during the clinic times.      An opportunity for you to understand more about yourself,  your feel ings and any confusion you may be experiencing.      A safe and young person friendly space.      Space to explore and make your situation better.     Here at The Parallel we see health as being holistic….this means  looking at everything that can affect your health and   well - being.     So, if you do have any worries or concerns regarding your health  come along to The Parallel.        You will be seen by a nurse and if necessary the doctor.      All staff at The Parallel has a genuine interest in working  with young people.      We can sign post you to other services if necessary.     
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  The Parallel is based at:   9a Churchgate, Bolton, BL1 1HU.   Telephone: 01204 462444   Website:  www.Theparallel.net     Opening Times :     Monday            3:30pm  –   6:00pm   Tues day            2:30pm  –   6:00pm   Wednesday      3:30pm  –   6:00pm   Friday                3:30pm  –   6:00pm   Saturday          12:30pm  –   3:00pm   Sunday                       Closed   Bank Holidays           Closed    
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Emotional Health Service


The Emotional Health Practitioner at The Parallel offers 1-2-1 counselling for young people.


Counselling offers:


A chance to talk and be listened to regarding any difficulties you are facing





If you are over the age of 19, for confidential services for Males & Females please contact:


Bolton Centre for Sexual & Reproductive Health Services


Telephone: 01204 390771


Monday                8:30am – 6:30pm


Tuesday                8:30am – 5:30pm


Wednesday          8:30am – 1:30pm


Thursday               8:30am – 6:30pm


Friday                    8:30am – 1:30pm





Questions?


Will you tell anyone I am coming to The Parallel or what I have come about?





Answer……





We would not normally tell anyone else anything about you without your knowledge.  Our confidentiality posters will explain this in more detail.  We will also give you a ‘How we use your records’ leaflet on your first visit.
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SOMETHING FOR THE PATIENT! 


Expert Patients Programme!!


The expert patient programme is a free 6-week course run for anyone living with a long-term health condition such as depression, COPD, Lupus, back pain or any one or more long term health condition.  It aims to help patients take more control of their own health by learning new skills to manage their condition better on a daily basis. The course looks at various topics such as: 


Dealing with pain and extreme tiredness


Coping with feelings of depression


Relaxation techniques & exercise


Healthy eating, planning for the future





The next course will commence on Tuesday 21st  February 2012 at 11:00am – 1:30pm and will run for 6 weeks.  The course will be held at Crompton Health Centre, Ground Floor, Rooms 1 & 2.  Full dates and times of the course are as follows:


21/02/2012 –  11:00am – 1:30pm


28/02/2012 -  11:00am – 1:30pm 


06/03/2012 -  11:00am – 1:30pm


13/03/2012 -  11:00am – 1:30pm 


20/03/2012 -   11:00am – 1:30pm


27/03/2012 -  11:00am – 1:30pm 


If you are interested in attending the expert patient programme please contact: -


Judith Brown Expert Patient 


Co-ordinator, Waters Meeting Health Centre, Waters Meeting Road, Bolton. BL1 8TU   Telephone : 463009


Email: � HYPERLINK "mailto:judith.brown@bolton.nhs.uk" �judith.brown@bolton.nhs.uk� 
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Patient Participation Group


Our Patient Participation Group is now up and running with interest from 23 patients.





We are currently looking for members of the under 40’s to join our group to help us improve services for all our patients.  This can be done by virtual group i.e. email, rather than attending meetings if you have a lack of time.





If you are interested in joining our group please visit the website and complete the online form by following the link on the home page, or complete a form available from reception.





Please attend our next meeting in the surgery on: 


Thursday 1st March 2012 at 6:00pm till 7:30pm.  Bolton PCT will be talking about the local project around A&E frequent patient attenders.  The practice is taking part in the project and has identified 27 patients frequently attending A&E.  This should open up some interesting discussion!!!! 





If you have any agenda items please email them to: � HYPERLINK "mailto:drlyonreception@nhs.net" �drlyonreception@nhs.net�   
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A carer’s assessment could be carried out for you in your own home.  This would be about you the carer for your needs.  Carers can self-refer by calling into the one-stop shop in Bolton Town Hall or by telephoning the helpdesk on: 338027 or a member of staff at the surgery can refer you if you prefer.





If you have any questions regarding carer’s information/services available please ask Jacquie at reception.
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